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Dear Simon
| am really pleased that William Birch completed the major repair work in time

for the Yearsley Swimming Pool to open last Monday as planned.

We have received thanks from Clir Christian Vassie, Fiona Evans of the

Yearsley Pool Action Group, Andy Laslett and Simon Luck.
| wish to extend these thanks to William Birch’s project team.

The project caused us all distress at times when we were faced with
unforeseen obstacles and difficulties. These also substantially increased the
work content which put further pressures on you, your colleagues and sub
contractors. You have all worked professionally and been good spirited, even
when called to work into the night to achieve the opening date.

| have really enjoyed working with you and Carl with the support of the strong

site team.

I would be grateful if you would share my thoughts with all involved.

Yours sincerely

Steve Owen
www.york.gov.uk

Neil Hindhaugh
Assistant Director: Head of Property Services
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